
Suitable for both litho 
and digital print houses.

Flat, saddle and stab 
stitching in single-cycle 
and continuous 
stitching mode.

Robust and practical 
design, low operational 
noise.

Three phase and single 
phase models avaible. 

KEY BENEFITS
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Case study -  Total starts the year with a great finish! 
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The combination of personal customer service and a 
great product at a competitive price is very hard to beat

Mike Whight, print & reprographics  
manager, Ipswich Borough Council  
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Total Print Finishing Services (Total PFS) has 
had a great start to 2006, with orders already 
received for its Introma ZD-2SR stitching 
machines from Ipswich Borough Council, the 
MOD’s Catterick Garrison and Allied Graphics, 
based in Belfast, Northern Ireland. 

Says Clive Richardson, managing director, Total 
PFS: “This is an excellent start to 2006 and sets 
us up well for an Ipex year.  As more in-house 
and smaller digital print operations come on 
stream, the real benefits of  the Introma 
ZD-2SR are becoming very apparent. As well as 
being a well-built, robust, production-level 
stitcher, it is also exceptionally quiet when in 
use, which opens it up to a whole new range of  
digital print operations that require great 
finishing technology in what is effectively an 
office-like environment.”

The Introma ZD-2SR stitching machine offers 
flat, saddle and stab stitching in both single-
cycle and continuous stitching mode. With a 
speed of  up to 180 staples per minute, the 
Introma ZD-2SR is available as a single-phase or 
three-phase model, ensuring its suitability for 
commercial litho print houses right through to 
an office-based digital print environment. The 
stitcher incorporates protective shields coupled 
with an electric control system to provide 
maximum safety for operators.  

Says Mike Whight, printing and reprographics manager, 
Ipswich Borough Council: “We had our new Introma 
installed in late January, and it has already proven to be an 
excellent addition to our finishing department.  We are soon 
moving to a full digital print operation in what is essentially 
an office environment. It’s there, we believe, that all the 
features the Introma stitcher will really come into play. 

“We first saw the Introma machine on the Total PFS stand at 
Digital Print World last year and were extremely impressed 
by its performance and especially how quiet it was.  When 
the decision was made to purchase a new stitcher we did 
consider a range of  manufacturers and distributors. 
However, it was the overall quality and features of  the 
Introma that sold it to us, along with the very low 
operational noise level. The customer service from Total 
PFS has also been excellent. Managing director, Clive 
Richardson personally bought an Introma up from their HQ 
in the West Country for a demonstration. The combination 
of  personal customer service and a great product at a 
competitive price is very hard to beat.”

Concludes Clive Richardson, Total PFS: “It’s the versatility 
of  these Introma stitchers that we believe is one of  their 
main selling points. They are robust enough to thrive in the 
rigors of  a commercial print house, with their small 
footprint, one phase power option and quiet operation also 
making them an excellent product for the high street copy 
shop or in-house corporate print department.” 
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